Satisfaction form for carers who have received a home visit
Forms can be downloaded and returned to Doncaster Partnership for Carers, St Wilfrid’s, 74 Church Lane, Bessacarr, Doncaster DN4 6QD.

Fax: 01320536645

Email: dpfc@doncastercarers.org.uk
Please read each question and then circle the relevant number as – 

1 being poor and 4 being excellent

	Was it easy to find information about DPFC
	1
	2
	3
	4

	When you contacted DPFC were you happy with the response
	1
	2
	3
	4

	Punctuality of worker
	1
	2
	3
	4

	Do you feel the worker listened to you
	1
	2
	3
	4

	Was the worker respectful and helpful 
	1
	2
	3
	4

	Did you receive the information you needed
	1
	2
	3
	4

	Did you receive the support you needed
	1
	2
	3
	4

	How satisfied are you with the service 
	1
	2
	3
	4

	Would you use our service again 
	Yes
	Maybe
	No

	Would you recommend us to someone else 
	Yes
	Maybe
	No


Please write in the space below if you would like to 

· Compliment the service (what you like about our service)
· Make any comments about the service (how we could improve it) 

· Raise any concerns you have  - if you have a concern and would prefer to speak to someone in person please contact Sue Hudspeth on 01302 531333 or you can write your contact details below and she will contact you.
	


We randomly select carers to follow up on customer satisfaction would you be happy for us to contact you in the future.           



Yes     No

	If yes please write your contact details below:



Thank you for your time
Signature…………………………………………..Date…………………………

